
 Strategic Plan 
2023-2027 

connection  community  imagination  innovation  opportunity 



“

 
  

 

 

 

 

 

 

 

 

 

 

    

  

 

 

Our Strategic
Goals 
The goals we have set for ourselves in each of the 
Strategic Priorities are stated below. Each goal has 
associated actions that are reviewed, prioritized 
and updated in our annual work plan. 

We love that the Library is so much more 

”
than books, although we love a good 
read. Connecting community members to 
community services is also so important. 

PRO G RAM PARTIC IP ANT 

Welcoming 
and Inclusive 
• We provide a 

welcoming safe space 
• Our Board and staff 

reflect the diversity of 
our community 

• We will enhance the 
Library user experience 

• Our spaces will meet 
your needs in an 
inspiring and accessible 
way 

Community 
Connection 
• We build a connected 

community through 
collaboration and 
partnerships 

• We will raise the profile 
and awareness of the 
Library’s role in the 
community 

• We expand our 
reach and presence 
throughout our 
community 

Enriching 
Lives 

• We cultivate and 
deliver leading-edge 
programs 

• We expand access 
to technology and 
promote digital literacy 

• We enhance 
community wellbeing 

• We continue to develop 
our collections 
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To empower our community 
through ideas, creativity, and 
connection in a welcoming, safe 
and supportive environment. 

To enrich the lives 
of everyone in our 
community. 

Mission 

Vision 

Values 
• Building Community 
• Collaboration 
• Inclusivity 
• Innovation 
• Intellectual Freedom 
• Learning, Literacy & Discovery 
• Service Excellence 

”family board game weekend! 
LIBRARY MEMBER 

Thank you for welcoming my kids and friends. 
They had a really great time and found a new 
game they love, which inspired us to have a 
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Welcoming
Learning

Community
Fun 
Inclusive 

Innovation 
Creativity 

“ ”
The Library is the spark! 
It ignites a passion for 
learning. 

L I B R A R Y ME M BE R 

DiverseDiscovery 
The library is the heart of the community, a fun and joyous place to be. We welcome everyone 
on their journey of lifelong learning and discovery. We strive to be responsive and relevant as 
we meet the current and future needs of Halton Hills. 

Halton Hills Public Library Georgetown Branch 
www.hhpl.ca 9 Church Street, Georgetown, ON 
905-873-2681 L7G 2A3 

Acton Branch 
17 River Street, Acton, ON 
L7J 1C2 

www.hhpl.ca

